OUR VISION

“To be recognised for providing a
strong and effective voice for the UK
Wet Leisure Industry”




OUR MISSION

“Representing the interests of our
members, with professionalism and
dedication in all that we say and do”




WHAT WE DO

= Arrange membership support services

= Ljaise with relevant bodies to ensure industry standards
are upheld

= Facilitate training and education
Approve the use of the BSPF brand

Organise conferences and other events

‘promoting pools, spas & allied leisure’




HOW WE DO IT

BISHTA (British and Irish Spa and Hot Tub Association)

PIP (Pool and Hot Tub Industry Promotion)

SPATA (Swimming Pool and Allied Trades Association)
;  SPATEX (Swimming Pool and Allied Trades Exhibition)

.+ STA (Swimming Teachers’ Association)
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WHERE WE MAKE
A DIFFERENCE

m Representing and promoting the views of the industry

= Offering guidance and providing solutions to issues
; affecting our members

= Providing networking opportunities
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WHY WE EXIST

= To listen to our members’ views then represent/lobby
on their behalf

= To keep members informed about Government
legislation affecting our industry

= To provide a network of like-minded organisations

To develop consumer awareness of our industries’
products

To promote safe swimming pool and hot tub usage
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WHAT YOU
CAN EXPECT

= A warm welcome when visiting or contacting the office

= A friendly, dedicated, professional team,
providing first class customer service to your company

= A swift response to your queries

(' = Access to a wealth of knowledge gained over
P‘ many years

i |/ = To be part of a strong organisation acting in your
| best interests
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